Dawnde L. Pence, CPCU, CIFI, SCLA
Interinsurance Exchange of the Auto Club

Ulises Castellon, CPCU - Fire Cause Analysis



SIU Minefield

A. Life in the trenches

B. Intelligence Gathering
C. Trip Wires

D. DMZ



Hard Time Event

18:57:31 Central monitor alarm
18:58:33 FD Alarm time
19:04:43 FD arrives on scene






* “Smoke from one mile away”

* “Fully involved house fire” upon
arrival



Detail View of Clock Section from Alarm Activation to FD Arrival on Scene

— 7:04:43pm FD arrived on scene*

7 minutes: 12 seconds

6:58:40pm Smoke detector activates

6:58:33pm FD alarm time

6:57:58pm Customer cancel

6:57:31pm Zone 7
Fire-Heat Detector Activates

*Enroute E85 observed smoke

showing 1 mile out. When E85 arrived

on scene found 1 story single family
dwelling fully involved in smoke and flames
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Front load your team
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Watch your steps...
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Time & Motion
documentation
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Communicating with counsel, PA,
insured, landlords, etc etc etc

* Locating and interviewing witnesses;
* Documents



Everything is Evidence

The Power of “Please” and “Thank You”



Truth Seeker
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Cause & Origin expert

WAS INSURANCE COMPANY REASONABLE?

says arson - lab samples positive

Reservation
of rights

WAITING....

WAITING...
Delays By
The Insureds

% KU

17] Initial EUOs
conducted

inations
Under Oath (“EU0")
requested

15
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s 320
24 1stEUOs
Insureds d

19)

1

—
Received contents
inventory (PPIFs);

Conter im
investigation raises concerns

Agreement leaéheé
on Replacement Cost
(“RC™) amount

20 EUOs conducted:
daughter failed to appear

107
$114,428

WAITING...

11/6 Insureds question,
no explanation or details

Insurance Company

receives initial
RC claim -
Insurance Company pays
initial RC Claim
($54,000); invites
further RC Claim

Insurance Company
receives further
RC Claim;
insufficient
documentation

1/27 Insco received initial RC claim

1/28 Insco invites further RC claim to reach
full agreed RC amount

3/18 Insco receives further RC claim
3431 Insco pays final RC

Trial Board © Doug Wood




Key Forks in the Road

> Event Driven
»DOI Complaint
> EC Letter
» Claims Driven
> Reservation of Rights
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> Why
>Why now




e Another opportunity to communicate
effectively (“Creating Evidence”)

- “the Frankenstein letter”
— Tone & substance
— Lessons apply equally well to non-SIU coverage questions

— Different jurisdictions / implications



® Randy opened D2 saw 6-7 foot flames
e Pushed button ... nothing happened
e Stepped down to manually open
o table in the way
e Didn’t continue as D3 opened part way



e D3 opened part way
e Randy went to front
o Got hose - sprayed.
e Door opened the rest of the way...



e Heard alarm saw Randy at keypad
o Followed Mr. to the garage
o He was moving stuff away from the fire
o Mrs. turned to kitchen to call 911
o Timothy got the kitchen landline
= Said the phone was dead



e Backto D2
® “My husband was still in there.”

® She tried to open garage door.
o Mr. directed her to do so
o Door did not open



® Evacuated and saw Mr. with hose
o Garage door opened ‘by itself’
o Timothy was with her from D2 to evac



® To garage twice.
e First time observed fire.
o Did not see either parent.
o Picked up Moomoo and placed into sun room.

o Heard mom say ‘open garage door’.



e Second time pushed button multiple times.

o Door did not open.
e Evacuated and restrained mom from reentering

to get her purse.
® Saw garage door open all the way.



O

Starage

| []

Bathraom

N.W. Bedroom

Bathroom

Sun Room

Bl 3300

S.W. Bedroom

Kitchen

Living Room

Entry

Farnily Room

RS

Fire
Cause
Analysis

Sui House Fire

12-14558%-C

Powel & Houser

OEMS1E343

Dite of vasigation

Blig

BUSEM

Furnishings




O

Starage

| []

Bathraom

N.W. Bedroom

Bathroom

Sun Room

Bl 3300

S.W. Bedroom

Kitchen

Living Room

Entry

Farnily Room

Fire
Cause
Analysis

Sui House Fire

12-14558%-C

Powel & Houser

Dite of vasigation

Blig

BUSEM

Furnishings




e

)

Starage

| []

Bathraom

N.W. Bedroom

Bathroom

Sun Room

Bl 3300

S.W. Bedroom

Kitchen

Living Room

Entry

Farnily Room

Fire
Cause
Analysis

Sui House Fire

12-14558%-C

Powel & Houser

OEMS1E343

Dite of vasigation

Blig

BUSEM

Furnishings




e

)

Starage

| []

Bathraom

N.W. Bedroom

Bathroom

Sun Room

Bl 3300

S.W. Bedroom

Kitchen

Living Room

Entry

Farnily Room

RS

Fire
Cause
Analysis

Sui House Fire

12-14558%-C

Powel & Houser

OEMS1E343

Dite of vasigation

Blig

BUSEM

Furnishings




D

N.W. Bedroom N.E. Bedroom Sun Room | Canine Alert Sites @

@
M o @
O[] 1D L oo) ®

_ < K

S.W. Bedroom T DT, [

o [0

Family Roomn
Garage

Fire p Sul House Fire
ause

Amalysis FCAR: 1214583 C

s Fire Invesigator: Powell & Hauser

| -+ e Clalrm #: OSM516343

A I0n P Dae of Loss: 671872011
Dae of Investigation: 872172011

P ——

Martcadey CA B 710




@ @»

® @

N-E. Bedroom Sun Reamn m Evidence Collection Sites @

00,

_ 99

mily Roorm
Garage
——
Living Room Entrv/__l i

Fire Sul House Fire
Cause *
Amalysis FCA#: 12-14583-C
A covmomo = e e . 3
st e Claim #: 0SMS516343
RIS as_n= Date of Loss: sH&2011

Date of Investigation: 872172011
2 Paran o

Ry S e




> Interaction with:
> Fire agencies/law enforcement
» Other Insurers
» Other interested parties?






What is “expectation bias”?
What is “confirmation bias”?
Why should you care?

Watch out for reporting gaffes!

“Responded to the scene of this
reported arson.”







Notice to interested parties
* Opportunity to inspect

* Preserve the alternate sources of
ignition

* Further examination

* Qualified examiner or other side
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Evidence Samples
G iNn which gasoline
was identified

Family Room

Garage

‘Sui House Fire

g 12-14583-C
Fire Investigator: Powell & Hauser
05M516343

Date of Loss:
Date of Investigation:
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* Joint Expert Investigation
—Notice to interested parties

* Sharing Investigation
—Test results, work product, etc.



“Spoliation occurs when one destroys
or materially alters evidence or fails to
preserve property for another's use as
evidence in pending or reasonably
foreseeable litigation.”

Hynix Semiconductor Inc. v. Rambus, Inc., 897 F.Supp.2d 939,
975 (N.D. Cal. 2012).
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Without
Exposure Incapacitation

Temperature (C) (min.)
176°F 80 3.8

75 4.7

70 6.0

65 7.7
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Table 3. Maximum Expsoure Time Before Encapatation 1 5 10 15 20 25 30 35 40 45 50 55 60
Exposure time (min)

Figure 1. Tolerance Time for Exposure to Convected Heat




BAD FAITH “SET UP” LETTERS

How to recognize when...

...you’re being “set up.”
* The obvious “set up”
* The more subtle (dangerous) “set up”
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Interinsurance Exchange of the Auto Club

Ulises Castellon, CPCU - Fire Cause Analysis
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